
RIDER SAFETY RULES
& POLICIES DOCUMENT
RIDER SAFETY RULES

& POLICIES DOCUMENT

905-571-0014 www.castlekid.ca steve@castlekid.ca

SAFETY TIP #1 SAFETY TIP #2 SAFETY TIP #3
Most inflatable bouncers generally have a 
maximum capacity of up to six children. 
One of the most common errors that people 
make with bouncers is overcrowding.

WARNING: The inflatable unit must never be set up or operated during inclement weather or if winds exceed 25 Km/hour.  Serious 
injury or damage can result from operating the inflatable unit during inclement weather or when winds exceed 25 Km/hour.

Children should only be permitted in the 
bouncer with other children of similar age 
size and/or physical ability. Injuries and or 
broken bones can occur to children who 
are hit or kicked by older, more agile kids.

Any size of inflatable device can become 
airborne or tip over given the wrong 
combination of factors. Even on calm, 
sunny days, weather can be 
unpredictable and may change drastically 
with little or no warning. A sudden gust 
of wind can turn a seemingly harmless 
play device into a dangerous hazard.

*There will be an additional cleaning charge of up to $500.00 if the inflatable has been found to have been misused or neglected as outlined in the safety & operating rules 

above or listed within the Terms & Agreement Policy. 

**There will be a re rolling fee of $ 60.00 per inflatable if our staff need to set up to retrieve left behind items once bouncer has already been rolled up.

• Never enter the inflatable unless an attendant is present.

• Remove shoes, eyeglasses and any sharp objects before

entering ride.

• Absolutely No Confetti, Silly String, face paint, food,

drinks, gum, pets or Sand in or around the inflatable.

• Running, somersaults, diving,wrestling, rough play

and flips are prohibited.

• Play away from others and away from the sides including

the entrance/exits safety step.

• Do not jump onto or off the Ride.

• Riders should be sorted by size. Only riders of the same

size should be allowed in the ride at the same time.

• Only children 3 – 12 years of age should be permitted to

ride. Maximum weight per rider is 150 lbs. or less. Parents

are allowed to accompany small children.

• Exit immediately if the unit begins to lose air.

FOR RIDES WITH CLIMBS & SLIDES
• Go down the slide FEET FIRST ONLY.

• No more then 1 RIDER at a time in slide area.

• Socks must be worn by all children when using the slide.

• The operator must strictly enforce all safety rules and

be in control of the ride at all times.

• Ensure bystanders observe from a safe distance a

minimum of 2 feet perimeter should be kept around all

sides of the inflatable.

• The operator should assist riders on and off the ride.

• The ride must be securely tied down.

• The blower requires a ground fault protection circuit.
(Outdoor GFCI outlets have been mandatory by

home builders since 1970’s)

• Absolutely no sand or dirt permitted in the inflatable*.

• Keep children away from the blower at all times and

should only be operated by the supervising adult.

• Do not use and immediately deflate the ride, if winds

exceed 25 Km/hour and/or it begins to rain.

• Persons with mental or physical impairment

SHOULD NOT be allowed to use this ride.

• ENSURE INFLATABLE HAS BEEN EMPTIED BEFORE
TURNING OFF BLOWER.
This includes but not limited to any articles of clothing
left behind, balloons, balls, dirt, grass or garbage to
avoid additional charges**
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